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FE— State Travel Management Program
Overview of the State Travel Management Program Statutory authority exists in Colorado

Political Subdivisions Revised Statutes. 24-30-202, 24-50.3 and 24-102-101

PRIl Executive Order D 005 03
Executive Order D 0012 07

Contracts Executive Order D 021 07

Rules
STMP Warketing Toolkit

Travel Card The State Travel Management Program (STMP) oversees and monitors all State employee

e — travel, residing within the Department of Personnel & Administration, Division of Central
Senices. The oversight extends to negotiating and administering contracts with travel

About STMP suppliers-travel card systems. airlines. rental car agencies, lodging providers, travel agencies
and various incidental suppliers. In addition, the Program provides guidance, education and

Card Implementation compliance support to Travel Compliance Designees, state travelers, political subdivision

Tax Exempt Guid program participants and travel vendors conceming the intricacies of the program policies,

axExempt Suide procedures, compliance, enforcement and rules. This high-volume customer base enables the
State to negotiate exceptional rates and benefits. The program also has an advisory body, by
way of the STMP Vendor Roundtable.
Internet Ticketing: Why Not?
As of July 1, 2009, Fiscal Rule 5-1 for Travel require the use of the State Travel card for air,
lodging and rental vehicles. April of 2005 STMP implemented mandatory travel agency
agreements. The travel agents semvicing the State of Colorade have access to our contract
fares and the most airline inventory available. Their mission is to find the most economical
fare to meet the needs of the traveler's mission. So many times travelers try to find lower fares
on the Internet without realizing these are distressed inventory and may or may not even be
available for purchase. It is a challenge to compare distressed inventory with regular fares and
our contract fares.
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Click on #1 Club Gold Link (right column under Hertz)
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State of Colorado mandatory price agreements required use if an awarded vendor:
e« is located in an awarded city where the rental occurs. and
e has the class of vehicle necessary.

Forms

Political Subdivisions
Per Diem

Contracts

Rules

Travel Card
Wiscellaneous

About STMP

Card Implementation

Tax Exernpt Guide

If an awarded vendor is unavailable. due to extenuating circumstances, the traveler shall use a
State Travel card, which provides free Collision Damage Waiver insurance, for the rental
charges. Please consult your Travel Compliance Designee for guidance to determine if
lizbility insurance should be purchased to the benefit of the State.

Driver Responsibilities
STMP Car Rental RATE Matrix

Automobile Rental Matrix

AVIS Budget Budget Truck Enterprise Hertz
Hational
A514100 T143800 56000133710 Ent: G65117 65579
Nat: XZ12450
18 Years 21 Years 24 Years 18 Years 18 Years

Customer Service

{Youthful driver

[21-23] 818 per day
surcharge WAIVED)

Customer Service

Customer Service

Customer Service

Customer Service

Preferred Service Fast Break User Guide User Guide #1 Club Gold
E-toll E-toll Edtoll
Rates Rates Colorade Locations Ent: Rates Rates

Rates Sample Receipt
Other Fees
Insurance Insurance Insurance Insurance Insurance
CTC Guidance
(Third-Party Billing)
CTC Form CTC Form CTC Form CTC Form CTC Form
Vehicles Wehicles Wehicles Vehicles Vehicles
Large Van Addendum
SPA SPA SPA SPA SPA
Intl Rates Int| Rates NiA International Rates  International Rates
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Click on Hertz #1 Club Gold link
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“First Choice for Service while Traveling on State of Colorado Business”

e

State Travel Management Program

Premier Service

Hertz Gold

Hertz #1 Club Gold®

When making a reservation for business travel, make sure you use the following Corporate Discount Program
Number (CDP#): 65579. Use of this code provides FREE LDW Insurance, which covers any damage to the
rental vehicle & 51,000,000 liahility insurance coverage. However, payment using the State Travel Card
(individual or State liability card) is MANDATORY.

Signing up for Hertz #1 Club Gold means you can bypass the regular rental counter and proceed directly to
your pre-assigned vehicle, saving you valuable time. It also means you only have to complete one rental
agreement for all time with Hertz. And you only have to tell Hertz your rental preferences exactly one time. To
enroll in the Hertz #1 Club Gold Program, please follow the steps outlined below:

Fee-Waived Online Gold Enrollment
. Access the Internet address: Hertz #1 Club Gold® -
. Click on “Join Now”

. Complete personal, business, and credit card information fields

. U.S. Optional Services, Car Class — select according to the travel policy

. Smoking/non-smoking car — select preference

. NeverLost navigational system — accept or decline according to the travel policy
. CANADA Optional Services — select according to the travel policy
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Begin completing the fields below.

- Credit cards entered during enrollment process are subject to real-time verification upon final
submission of the enroliment (Step 5).

- The credit card’s billing address (on file with the credit company) must match one of the
addresses (home/business) provided by the customer during the enroliment.

- If no matches are found, the enrollment process cannot continue as a precaution to fraud. An
error message will be displayed to the customer.

£ Personal and Contact Details - Windows Internet Explorer
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Hertz #1 Club Login
H er tz.com Hertz #1 Club Gold Customer Support
Car Rental
Hertz *1 Club Gold
1 - PERSONAL AND CONTACT DETAILS  Step 2
The Heriz Corperation, a Delaware {U.S.) corporation
Welcome to Heriz #1 Club Gold. Please provide the requested information on the following pages, and you'll
be on your way
These items will be required to complete this form:
1. Avalid debit or credit card linked to your preferred membership address
2. Yourdrivers license
3. Youmustbe 21 years or older, some exceptions apply
4. Any Corporate/Member Discount Program or Frequent Traveler Numbers
The annual membership fee of $60 is waived.
Personal and Contact Details
*These items will be required to complete this form.
Prefic™ First Name:* Middle MName:
|Choose ﬂ | |
LastMame:* Suffix:
| |Chuuse j
Date of Bith:®  (must be at least 21 years of age - exceptions apply)
Month: Day: Year:
|Mumh j | ‘
Address
(Please provide a home and/or business mailing address.)
™ Home Address
¥ Business Address
Business Name:* Business Role:
Address 1™ Address 2:
City:* Country:*
[ [Chanse -
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